
Client rights and responsibilities and informed consent for health and safety 
 

Protecting the health and safety of all participants is of the utmost importance as we 
resume in-office services at The Bridge. This document contains important information 
about the decision to resume, or begin, in-person services in light of the COVID-19 
public health crisis. Please read this carefully and let your therapist know if you have 
any questions. When you sign this document, it will be an official agreement between 
you and your therapist. Please read carefully and sign at the bottom. 

Risk of Attending In-Person Services 

I understand that by coming to the office, I am assuming the risk of exposure to COVID-
19 (or other public health risk).   

Your Confidentiality in the Case of Infection 

If you have tested positive for COVID-19, we may be required to notify local health 
authorities that you have been in the office.  If we have to report this, we will only 
provide the minimum information necessary for their data collection and will not go into 
any details about the reason(s) for your visits.  By signing this form, you are agreeing 
that this information will be disclosed without an additional signed release. 

You have a right to: 
 Request a virtual session instead of an in-office session at any time. 
 Cancel an in-office session due to new symptoms of or exposure to 

COVID-19 without being charged a missed session fee. 
 Participate in or resume in-office sessions after COVID-19 illness or 

exposure after receiving 2 negative COVID-19 tests more than 24 hours 
apart. 

 Inquire about how The Bridge offices are being cleaned and disinfected. 
 Access hand sanitizer while in The Bridge office. 
 Be informed when or if any expectations or procedures change. 
 Expect that Bridge staff will comply with health guidelines. 

 

You have the responsibility to: 
 Stay home if you are sick and inform your therapist of this decision. 
 Inform your therapist of symptoms of, or exposure to, COVID-19 before 

requesting an in-office session. 
 Inform your therapist of new symptoms of, or exposure to, COVID-19 if 

you become aware of them after an in-office session. 
 Truthfully answer all questions on the health screening before coming for 

an in-office session. 
 Wait in your car prior to your session until your therapist brings you in. Our 

waiting room is currently closed. 
 Follow all current health and safety protocols, including wearing a face 

covering on the nose and mouth at all times in the building and sanitizing 
hands as soon as you enter the building.  



 Maintain a six-foot distance from other people, including your therapist, 
when possible. 

 Follow new office procedures for entering and leaving the building for 
sessions and making payments. 

 

I have read and understand these rights and responsibilities and agree to follow them. 
 

Client signature       Date 
 

Parent signature  
 


